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NORTH CAROLINA STATE UNIVERSITY  

DIVISION OF STUDENT AFFAIRS 

ANNUAL REPORT 2010-2011 

The 2010-2011 academic year was filled with opportunities and challenges to demonstrate our “Students First” 

motto. Despite tremendous financial challenges due to budget reductions, the Division has maintained its 

mission to provide programs and services for students in order to promote and enhance their educational 

experience. This report will highlight some of the many accomplishments and activities of the units within the 

Division of Student Affairs.  

Programs:  Changes in scope of activities, volume of activities, special achievements of significance, and 
special program reviews, studies or plans 
 
Over 2,500 students registered for ARTS NC STATE courses and almost 85,000 students, campus and 

community members attended performances, exhibitions and special arts events. ARTS received over $2.1 

million in new gifts, pledges and gifts-in-kind, and created and implemented the new ARTS NC STATE 

Student Performing Arts Awards program. Center for Student Leadership, Ethics and Public Service 

(CSLEPS) raised $55,000 for Stop Hunger Now; Service NC State packaged 405,216 meals for Haiti and 

collected a record-setting one day total of 569 units of blood. Student Service Leadership Team conducted 54 

events and raised $38,700 for childhood cancer research. Over 175 participants attended the Gregg Museum 

of Art & Design’s ambitious project, The Trace Evidence Symposium. The Chancellor’s residence was 

secured as the new home for the Gregg and design work has begun. National Student Exchange placed 25 

outgoing students, and accepted 27 incoming students.  Multicultural Student Affairs (MSA) had a record 

number of new peer mentors (222) and returning mentors (72) with 310 students honored at Freshman Honors 

Convocation.  Parents and Families Services (PFS) had 5,100 Parents Orientation participants; Parents 

Weekend sold out with 2,555 registrants; 239 attended Spring Fling; and PFS Helpline received 2,571 phone 

calls and 834 emails. 33 PE faculty members offered over 670 classes, serving over 15,000 students on 

campus plus an additional 675 students through 19 course offerings via distance education. Over 100 students 

participated in four PE Minors, and 37 completed requirements for minors. ROTC units provided leadership 

training to 384 students (as of beginning of fall); Air Force=141, Army=123, Navy=120. Of those students, 

177 (fall) and 166 (spring) received a total of $2,109,869 in scholarships. ROTC units commissioned 45 new 
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officers; Air Force=11, Army=17, and Navy=17. Joint events included the Annual Veterans Day Run/ 

Ceremony and Military Appreciation Football Game. A commitment has been made to bring each ROTC 

classroom up to ClassTech standards: Naval ROTC classroom  is complete and Army ROTC is in progress. 

The Joint Color Guard and Saber Team supported 30 university events. AFROTC detachment successfully 

underwent an extensive compliance inspection by an AFROTC Inspector General Team. Student Affairs 

Planning, Assessment, Research and Retention (SAPARR), in conjunction with Meredith College, has 

offered the Program Enhancement Institute four times, with a Fall 2010 partnership with DUAP to offer the 

Institute to faculty members for the first time. Fifth offering will be co-curricular in Summer 2011. The 

Student Affairs Assessment Taskforce sponsored a mini-conference in the spring which highlighted four units’ 

assessment processes. Student Affairs Technology Services (SATS) responded to an average of 240 help 

requests per month from the 29 supported departments;  migrated computers from the Novell desktop 

management environment to the AD environment in several departments; coordinated the Division’s request 

for one-time ETF funds from the available campus-level funds ($90,190 requested, $86,570 awarded); and 

negotiated partnership level pricing with OIT for desktop support.  Student Conduct had 614 referrals, with 

153 concerned behavior reports, 218 academic misconduct reports, and 44 suspensions. Student Health 

Services (SHS) had an excellent year with 56% of all NCSU students utilizing services, including 

approximately 36,000 patient visits to our physicians, nurse practitioners, and physician assistants, 62,000 

prescriptions filled or refilled, 3,700 travel, immunization, and allergy injections, 46,000 labs drawn, 2,000 x-

rays taken, 2,700 physical therapy visits, 570 occupational medicine visits, 2,000 health promotion visits, and 

18,000 counseling visits. SHS was open 68 hours a week for most of the year with on-call services when 

closed. New Atlantic Contracting, Inc. continued to work on the addition and renovations throughout the year 

with a completion date of August 2011. Accreditation Association for Ambulatory Health Care (AAAHC) 

surveyor was on site to review standards and procedures, and SHS was awarded a three-year term of 

accreditation. Health Promotion saw 2,000 students in individual office visits, and there were 286 group 

programs with 15,706 students in attendance.  Adding in the summer online AlcoholEdu statistics, there were 

a total of 22,340 student contacts.  The Laboratory was inspected by the Commission on Office Laboratory 

Assessment in September 2010, scored 100%, and was given Laboratory of Excellence Award.  As of fall 

2010, NCSU, along with the other 16 UNC-system campuses, now requires students to have health insurance 
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coverage. In 2010 fall semester 6,131 were enrolled; 22,935 were waived.  In 2011 spring semester 5,888 were 

enrolled; 21,857 were waived. TRIO-Student Support Services (SSS) program was awarded $1.1M in 

federal funding to serve 140 low-income, first generation NC State students, and complements pre-college 

TRIO programs Upward Bound (UB) and Educational Talent Search (ETS). ETS served 800 students, of 

which 99 were seniors. To date, 79 have been documented as accepted to postsecondary institutions, with 6 

accepted to NC State (4 confirmed to enroll). UB served 120 students, of which 43 were seniors, all of whom 

have been accepted to postsecondary institutions with one entering the armed forces, and 3 accepted to NC 

State (2 confirmed to enroll). ETS and UB submitted performance reports in the fall and both met and/or 

exceeded the objectives of the grants. Union Activities Board held 196 events with attendance of 58,504 and 

set a new record for film attendance at 33,416. There were 569 active student organizations. University 

Career Center (UCC) increased workshops/presentations to 177 from 104 last year, and student attendance 

rose accordingly from 4,500 to 4,711. The number of individual appointments rose slightly from 1,189 to 

1,202, and walk-in visits, excluding Centennial Campus hours, was 658.  Active student resumes currently in 

ePACK totals 8,917. UCC continues to assist students in career fair pre-event preparation and in scheduling 

post-fair interviews. The PhD/Masters consortium fair, organized with 5 other NC universities, was held in fall 

2010 with 34 employers and 117 NC State students in attendance (up from 102 last year.)  The PAMS career 

fair was folded into the Engineering event to offer a greater variety of employers, many of whom hire students 

from a variety of science and engineering disciplines. A total of 275 CHASS students attended the Eastern NC 

Career Alliance Fair with 59 employers and grad schools participating. The Non-Profit Fair, organized with 5 

other colleges, was attended by 22 NC State students.  UCC Externship Program is in its 3rd year with 58 first 

year engineering students participating. Students and employers give the program high marks, and  2 externs 

have reported internship offers from their extern visits. University Housing/Greek Life organizations and 

living and learning villages continued to grow this year. There were 2,357 members in 51 Greek chapters, all-

time highs for the University. Greek Life continued to focus on chapter development through their Standards 

Program and various leadership and membership development activities. The nine residential living and 

learning villages provided unique growth opportunities for 23% of the residence halls population. The Women 

of Welch is the newest village and discussions are underway to create an Entrepreneurial Village. Open 

visitation was instituted in three residence halls and was a popular and successful option. University 
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Recreation completed major pool and tennis court renovations, began upgrades to Miller Field lighting and 

fencing, seeded and irrigated two play fields on Centennial Campus, expanded the High Ropes Challenge 

Course, and installed a permanent low ropes course; and dedicated the “Jim Wall High Challenge Course.” UR 

had 24,815 unique students (74%) and 1,426 unique faculty/staff utilized Complex at least once during the 

academic year; 92% of students living in residence halls used the gym in the fall, 90% in the spring; fall/spring 

use for freshmen 90%/89%, sophomores 77%/80%, juniors 68%/ 70%, and seniors 62%/66%. Total student 

unique participants for recreational programming was 14,285, 42.5% of student population, which represents 

an 8.23% increase over the previous year. UR hosted the National Basketball Championships for the fourth 

year with 71 teams competing; hosted the NC Recreational Sports Association State Workshop; hosted the 

2011 Southeast Collegiate Fitness Expo; and launched Miles4Kay in collaboration with several partners to 

raise awareness and funds for women’s cancer. UR had 5,041 unique student participants in fitness activities 

and 5,375 in intramurals; 52 club sports (expenses totaled $655,123 with funding allocated by UR covering 

11% of those expenses); led 25 outdoor trips; ran two Wolfpack Bound trips (for entering Freshmen); rented 

550 bikes; and hosted or co-hosted 75 special events. University Scholars Program (USP) had an average 

enrollment in the Scholars Forum of 747 each semester. This included over 175 events scheduled specifically 

for or attended by University Scholars. 263 graduates were recognized for their successful completion of USP 

requirements. The Scholars Village was named Village of the Year by the Inter-Residence Hall Council. 

Women’s Center received 78 reports of interpersonal violence (up 75%).  

Initiatives: Major initiatives and/or changes to programs or activities 

An external review of departmental structure of departments in Carmichael Complex was completed, and  

resulted in merging Campus Recreation and Carmichael Complex Facilities and Operations into a single 

department: University Recreation. A process was begun to create a comprehensive Master Plan for 

Recreation to guide facility renovations, new construction, and field enhancements on both Main and 

Centennial Campus. To enhance efficiency, UR began offering a six-month membership plan to complement 

the existing annual membership plan and added option for faculty/staff to add a household member through 

payroll deduction. CSLEPS raised $103,345 in support of the operating budget, including a VISTA grant 

(20% increase). CSLEPS and partners donated over $129,000 in support of local and international non-profits. 

Alternative Service Break continues to grow with 20 trips and more than 8000 service hours. MSA launched 
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4.0 Academic Boot Camp, the Tunnel of Oppression, inaugural Hispanic Symposium and W.E.B. DuBois 

Honor Society, and Civil Rights ASB trip.  PFS played a major role in development of new national CAS 

standards for parent services. SATS developed, and division leadership approved, a plan to bring all SA 

classrooms to university technology standards using ETF funds for both the upfit of classrooms and ongoing 

support by OIT. Three classrooms were completed in 2010-2011 through campus-level ETF funds, two were 

completed using departmental funds, with a total of eight classrooms to be supported through this model in 

2011-2012. Student Government initiatives include debut of College Cup competition, development of “54 

Things to do at NC State” card deck and, with Student Media, “The Brick” was published for new students as 

part of their much heralded traditions initiatives. SHS will change weekday hours of operation  in August 2011 

with acceptance of last patient at 4:30 p.m., closing at 5 p.m., and discontinuation of evening nurse clinic. UH 

ended the academic year with an average occupancy rate of 96.1% (above the target of 93%). Advanced 

planning was completed for the Greek Village Townhouses and Apartments, and 12 groups have reserved lots. 

All Greek houses were leased this year and are committed for the coming year. The Centennial Campus 

Apartments and Dining project has completed two phases of design and should be ready for bid this fall. 

Installation of life-safety systems was completed this year at ES King Village. Major exterior renovations are 

underway at North Hall. Sullivan, Tucker, and Carroll Residence Halls have received Energy Star certification.  

Diversity:  Initiatives and progress 

Center Stage offered an amazing mix of music with a collaborative performance by bassist Stanley Clarke 

and Japanese pianist Hiromi; the salsa beats of Orquesta GarDel; the soulful vocals of Spanish singer Buika, 

and Haitian queen of song Emeline Michel; and performances that celebrated the fusion of cultures and music 

such as Abraham Inc. (klezmer/funk), The Beast (jazz/hip hop), Sweet Plantain (classical/hip hop) and 

Hindugrass (classical Indian/bluegrass). Dance Program’s Panoramic Dance Project offered diverse master 

classes to its student members, presented a formal spring concert including work influenced by African and  

classical Indian dance, and works with strong connections to students’ cultural identities. The 920 participants 

in ETS and UB were selected based on demonstrated need, socio-economic and first generation status, and 

95% were from traditionally underrepresented groups. GLBT Center developed “It Gets Better” video, 

Lavender graduation had 13 graduates with over 120 attending, sponsored first GLBT and Homelessness ASB 

trip, offered Transgender 101 training, and averaged 75 participants at weekly GLBT-CA meetings. MSA 
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created an American Indian Advisory Committee. PFS included Spanish text in orientation mailer and offered 

interpreters. ROTC provided leadership training to 64 minorities; partnered with Project GOLD and 

Confucius Institute to provide foreign language immersion programs and intensive critical language courses to 

ROTC students; and all ROTC students and cadre received required training as part of the repeal of the ban on 

gays/lesbians serving openly in the armed forces. Two-thirds of the 140 SSS participants were first-generation, 

low income students; more than half were Pack Promise Scholars; and 59% African-American, 28% 

Caucasian, 7% Latino/Hispanic, 4% Asian/Pacific Islander, and 2% American Indian. Student Government 

retreat focused on diversity training and led the first Diversity Education Week. UCC conducted presentations 

on a variety of career related topics to Society of Hispanic Professional Engineers, Minority Engineering 

Programs, College of Natural Resources Community for Diversity Student Engagement, Society for African 

American Physical and Mathematical Scientists, Alpha Omega Epsilon Engineering Sorority, the Society for 

Women Engineers, and to students in TRIO and for minority engineering students. Students with disabilities 

were encouraged to participate in interviews through the federal Workforce Recruitment Program and in 

mentoring days through Enable America’s programs. UH offered more than 620 diversity programs/activities 

this year. Greek Life welcomed four new organizations for students from minority groups. Significant efforts 

this year helped to strengthen the historically African-American and multicultural organizations. UT created 

the Other Voices series which addresses diversity issues. This season’s work was A Piece of My Heart about 

the experiences of women in Vietnam. Price Music Center Lectures featured artist/scholars from or 

specializing in music of South India, Japan, China, Korea, Haiti and Indonesia. 

Staff: Major new appointments, kudos, professional activities and recognition  

Arts Development promoted Nicole Peterson to Director; Ashley McKinstry was hired as the Assistant 

Director. Gaines Bailey was hired to manage Crafts Center Clay Studio. Robin Harris, Director of the Dance 

Program, received the 2010 NCAAHPERD University Dance Educator Award and her work, Had Not this 

Accident Befallen Her, was recognized by the American College Dance Festival Association. Autumn Belk, 

Dance Program AD, was honored as the NC Dance Alliance’s Choreographic Fellowship Recipient, and her 

work was selected and presented on the NC Dance Festival Tour. Wes Parker, Music Teaching Assistant 

Professor, earned his doctorate. Dr. Banks Talley, Jr., Student Affairs Vice Chancellor Emeritus, and Dr. J. 

Mark Scearce, Director, Music Department, each won the 2010 Raleigh Medal of Arts Awards for "lifetime 
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achievements in the arts.” Mike Giancola co-chaired Global Engagement and Competitiveness Strategic 

Planning Committee. Derek Oxendine co-authored a chapter in “Beyond the Asterisk: Understanding Native 

Students in Higher Education.” Agromeck and Windhover won Crown Awards, and WKNC was cited as best 

college radio station by The Independent Weekly. Agromeck and Technician online were named Best in Show 

by NC College Media Association. Eileen Coombes received Greek Life’s Servant Leader Award, and the 

Women’s Center received the FYC Student Advocacy Award.  Andrew Korhonen was hired as Assistant 

Technical Director for Theatre Production. SHS Director Dr. Jerry Barker retired after 36 years of service at 

NCSU, and Robert Hayford was appointed Interim Director. Marianne White, Pharmacy Director, retired after 

26 years of service; Mary Lee Mazarick became Pharmacy Director. Brenda Bessard, Nurse Director, retired 

after 25 years of service; Freshteh Seyed became Nurse Director. A new 9-month pharmacy technician 

position was approved and a 12-month .50 FTE RN position was reclassified to a 9-month LPN position. UCC 

Sara Concini served as 2011 NCACE Conference Co-chair, is president-elect, and received its Furney James 

Outstanding Service Award. On June 30, 2011 Carol Schroeder, Director of UCC, will retire after 25 years of 

service. Two UH Associate Director positions were combined to create a Director of Business Administration. 

Ten graduate staff members received masters degrees. Nancy Jenkins, Executive Assistant to the Vice 

Chancellor for Student Affairs, will retire June 30, 2011 after 22 years of service. 

Recommendations and concerns for the future  

Positions needed: a full-time professional marketing staff is needed for ARTS NC STATE; SPA woodshop 

safety supervisor position in Crafts Center; additional faculty members in PE to meet student demand; 

Technology Support Analyst and Web Developer in SATS; Club Sports Coordinator in UR. All performing 

arts programs need additional rehearsal and performance spaces. Dance Program requires a permanent and 

appropriate home. As confirmed by the “Facilities Needs Study,” Music is in urgent need of additional 

classroom and office spaces. Students must be able to receive General Education Program credits for ROTC 

classes; efforts are underway. SATS technology operations will improve across Division to respond to General 

IT Controls Audit; a Division Communications Plan will be developed and implemented. Nationally, TRIO 

programs received a $26 million cut for FY 2011 which will translate to a 3-6% cut for each university TRIO 

program. Finding adequate space for pre-college programs, that have been displaced for over 17 years, and 

providing space for the newly funded Student Support Services program continues to be a challenge, but a 
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grant requirement. Completion of the Master Plan for Recreation will set priorities for the next 25 years 

relating to renovations, new construction, and field enhancements. Funding must be identified to address 

$20M in repairs/upgrades needed to Carmichael Complex by the Facility Condition Assessment Program.  

SHS will continue the upkeep of AAAHC and COLA accreditation standards, the continuation of the 

insurance requirement, to fill vacant and needed positions, and to secure a health fee increase to support SHS 

and CC. UH will continue planning and construction will begin this calendar year for Centennial Apartments 

and Dining. Design and bid comprehensive interior renovations are underway for Sullivan and Lee Halls. A 

marketing and leasing plan for Centennial Apartments will be developed and implemented, and we will  

continue to work with Kappa Delta sorority to construct their house in Greek Village. A comprehensive plan 

will be developed to increase the percentage of new freshmen involved in living and learning villages to 50% 

to meet the recommendation in the University Strategic Plan. UH will continue to refine ten-year 

financial/facilities plan, with specific focus on long-range growth opportunities and necessary renovations, 

replacements, and renewals; continue to develop creative marketing efforts in order to remain competitive with 

ever-growing off-campus student housing options; continue working with Greek chapters and University 

Advancement on fund raising strategies for chapter houses and common amenities in Greek Village. Shrinking 

state appropriations for Greek Life have had serious negative impacts on the ability to provide critical training 

and guidance to chapter leadership and members. The greatest challenge lying ahead for the UCC is the 

merger with Coop, including  issues of appropriate and sufficient space, readjustment of responsibilities, 

eliminating redundancies, budgets, rebranding the merged office, and loss of one full-time position through the 

retirement of UCC director. Student Affairs has been greatly impacted by the strategic realignment, most 

notably our diversity units and parents orientation. These changes came to us in the midst of other dramatic 

and stressful changes, most notably the final stages of the Talley design planning and the move of many units 

to temporary space in Harrelson Hall. We continue to enjoy great success in our fundraising efforts and value 

the addition of  development staff dedicated to Student Affairs.  The Talley project, if given priority and 

coordinated attention, shows great promise for fundraising in support of our programs and services. The 

upcoming merger with Division of Undergraduate Programs will create opportunities and challenges, and 

every staff member is to be commended for keeping focused on our commitment to student success. 

 


